Jain Co-operative Bank Ltd.
HO:80, Darya Ganj, New Delhi-110002

Dated: 20.5.2026

IMPORTANT NOTICE: CUSTOMER GRIEVANCE REDRESSAL MECHANISM

Dear Valued Customers,
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At Jain Cooperative Bank Limited, we are committed to providing you with the highest standard of banking
services.

However, if you feel our services have not met your expectations, or if you have any complaints regarding your
account or transactions, we want to hear from you.

We have established a robust, structured Grievance Redressal Mechanism to ensure your concerns are resolved
fairly, efficiently, and in a timely manner.

Customers can lodge their complaints through the following step-by-step escalation matrix:

Step 1: Branch Level Resolution

If you have a grievance, your first point of contact should be the Branch Manager where you maintain your
account.

You can register your complaint at the branch either by way of personal visit or over the telephone or through
your registered e-mail Id.

Complaint Register is also available at all branches of the bank for recording of your complaint.

You can also make your complaint to the branch by way of a written complaint letter.

Expected Resolution Time: Within 7 working days.

If your complaint is not resolved or you are not satisfied with the resolution provided by the Branch, then
you can further approach Bank’s Nodal Grievance Redressal Officer, who will ensure that your complaint is
resolved and your grievance is redressed in a time bound manner.

Step 2: Escalation to Head Office:

If the resolution provided at the branch level does not meet your satisfaction, or if you do not receive a
response within 7 working days, you may escalate the matter to our Head Office.

Contact Person: General Manager- Nodal Grievance Redressal Officer

Address: Jain Cooperative Bank Limited, Head Office, 80, Darya Ganj, New Delhi-110002

Email: gm@jainbank.com

Mobile No.: 9313789974

Expected Resolution Time: Within 15 working days of escalation.

Step 3: Approach the Banking Ombudsman

If your complaint is not resolved to your satisfaction within 30 days from the date you first lodged it with the
Bank, or if you are unhappy with the final response from our Head Office, you have the right to approach the
Reserve Bank of India (RBI) Ombudsman.

How to file a complaint: Complaints can be filed online through the RBI’s Centralised Receipt and Processing
Centre (CRPC) portal.

Portal Website: https://cms.rbi.org.in

Postal Address: Centralised Receipt and Processing Centre, Reserve Bank of India, Sansad Marg, New Delhi-
11000

Important Note for Customers:

Please always quote your Account Number, Branch Name, and Complaint Reference Number (if previously
generated) in all your communications to help us serve you faster.
The Bank does not charge any fee for registering grievances.

By Order of Management
Jain Cooperative Bank Ltd.
Date: May 20, 2026

Place: New Delhi
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